
Time tested, quality service
you can count on 

Customer satisfaction is important to us. 
We strive to provide an easy customer 
experience by offering a simple, 3-step 
claims process. 

STEP 1: FILE A CLAIM
File a claim at permaplate.com or call 
(800) 453-8470 immediately after theft has 
occurred.

STEP 2: CLAIM DETERMINATION
PermaPlate will review your claim. 
Approved claims will be given claim 
settlement options

STEP 3: BENEFIT PROVIDED
Claim settlement will be provided.
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Obligor in Washington:
Northcoast Warranty Services, Inc.
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Have questions? Ask your dealer for more 
information or contact PermaPlate directly 
at (800) 453-8470.

Theft
Protection

Auto theft & catalytic 
converter protection

PERMAPLATE.COM



Auto theft is a fact of life. 

PermaPlate’s Theft and Catalytic Converter Protection 
provides theft deterrence and quick recovery 
technology utilizing an invisible DNA Trace System.

However, if theft does occur, the program provides 
customers the following benefits:

Vehicle Theft Benefit:

	■ $3,000 cash payment for a covered vehicle 
that has been stolen and not recovered within 
30-days of theft.

	■ $2,000 Replacement Vehicle Allowance 
toward the purchase of replacement vehicle if 
purchased from the original selling dealer.

	■ $1,000 Deductible Reimbursement Allowance 
if covered vehicle is stolen and is recovered 
within 30-days of theft

Catalytic Theft Benefit:

	■ $5000 Replacement Benefit if catalytic 
converter is stolen, credit will be given to 
the selling dealership or repair facility for up 
to $5000 to go towards the purchase of a 
replacement catalytic converter.

Theft Benefit
If your catalytic converter is stolen, you will 
be provided a replacement credit.

Damage Benefit
If your catalytic converter is damaged in a
theft attempt, we will cover those costs.

Total Loss Benefit
In the rare case of a total loss (due to damage caused),
we’ll cover your insurance deductible.

Coverages*

A proven theft deterrent 
recommended by law enforcement.

*Additional exclusions may apply. Please see your Agreement for specific coverage details, 
including limitations and exclusions.
[1] Source: https://www.iii.org/fact-statistic/facts-statistics-auto-theft

average number of vehicles stolen each 
year in the United States.1 

1,000,000+

Trip Interruption
Get coverage for meals and lodging (restaurants and
hotels/motels only) within 200 miles from your residence.

Rental Car Reimbursement
Enjoy worry-free driving with our allowance for
rental car expenses.

Towing
We will provide a towing expense allowance if the 
vehicle is unable to be driven.

Transportation
Stay on the move with reimbursement for transportation
costs from licensed taxi and ride-share companies.

Additional Benefits*

etchguard®

theft deterrent system

etchguard®

theft deterrent system

VISIBLE WINDOW DECAL:

INVISIBLE DNA TRACE SYSTEM:

Visible only 
with UV light

Insurance Discounts
In numerous states, several insurance providers offer potential 
discounts on your comprehensive auto policy premium if your 
vehicle is equipped with the Anti-Theft identification number.

Theft Deterrence
A DNA Trace System on your vehicle’s catalytic converter 

can deter thieves, as this technology renders the part easily 
identifiable to both law enforcement and reputable scrap dealers.

Quick Recovery
Utilizing the DNA Trace System, timely alerts are sent to 

recognized scrap dealers when a catalytic converter is stolen. This 
not only aids law enforcement in identifying the owner but also 

expedites the recovery process.

Catalytic Converter 
theft is up 2100% 

since 2019

The average Catalytic 
Converter cost between 

$1500 and $5000

Did you know?


